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             Contact Us


                 
                   
                    We are headquartered in Charlotte, 
North Carolina.

                    Address:
Essex Software, LLC
9935D Rea Road, Suite 131
Charlotte, NC 28277 USA
                    

                

  
        
  


    
        Get in touch with us.

        We're here to partner with you to increase productivity, lower costs, and speed up your workflow with our desktop apps.


         Contact Our Support Desk

    Contact Our Sales Department

    


        
   



    Support

    
    We respond promptly to support requests. Normally, we are able to respond to most requests within 24 hours or sooner (often within an hour).


    Before contacting technical support - please take a moment to look at our Frequently Asked Questions page and our Help Page.


    Some customers have anti-spam/firewall software that may block normal emails.  If you purchased our products and haven't received your email confirmation, please contact us providing an alternate email where we may contact you. 
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                Have a question for us? We're here to help.

            

            
                Please double-check your email address below. If incorrect, we have no way of responding to you.

                
                    
                        
                            Name:

                            Email (required):

                            Telephone (optional):

                            How may we help you?
(For technical help, please indicate your operating system (eg. Windows 7).
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        Volume Licensing
 
        Reseller Program
 
        End User License Agreement

        Billing Terms

        Cookies

        Privacy Policy

      

      
        LANGUAGES

        English

        Spanish

        Français
 
        Deutsch

        
      

    

    
 
    
        
            ©2004-2024 Essex Software, LLC | 9935D Rea Rd, Suite 131, Charlotte, NC 28277, USA

            All rights reserved.  Various trademarks held by their respective Owners.


        

        
            
 
            
 
            

             
        
 
    
  
  
   












 
  
 